
Service Providers For Basic Needs and Crisis Assistance 
 

Medical Care 

 

I.H.O.P.E Ministries 
 www.myihope.org 

(Tuesday evening – walk-in – free) 

722 S Hackett Rd Waterloo IA 

6pm – 9pm Church # 319-266-4624 

 

EMA Comm Health Clinic 

(Thursday evening- walk -in -free) 

205 Adams St. Waterloo IA 

6pm-8pm Phone: 319-235-5580 

 

Jubilee Neighborhood Clinic 

(Saturday - walk-in - free) 

610 Allen St Waterloo IA 
9am-11:30am Phone:  319-234-5307 

 

Peoples Comm Health Clinic 
(Sliding fee scale, Insurance, Title 19) 

905 Franklin St Waterloo IA 

Phone: 319-272-4300 

 

Walk-in Medical Clinics   

In Waterloo  

 

Peoples Clinic U-Care 
(Sliding fee scale $20.00 min) 

905 Franklin St Waterloo IA 

Phone: 319-272-4100 

M-F1pm-8pm 

Sat 10am-5pm 

Sun 1pm-4pm 

 

Urgent Care Center Waterloo 
(Walk - in clinic.  Insurance billed)  

Mon – Sun. 8am-8pm  

Holidays 8am – 2pm 

United Medical Park 

1753 Ridgeway, Ste 102 

Waterloo IA 

Phone 319-833-5888 

 

Convenient Care Waterloo 
(Walk – in clinic Insurance billed) 

Mon-Fri 12-8, Sat, Sun 10-6 

Thanksgiving/Christmas holiday 1-5 

2710 St Francis Dr. Waterloo IA 

Phone 319-272-7425 
 

Women’s Health Clinics 

 

Allen WH of Waterloo 
(Sliding Fee Scale, Insurance, Title 19) 

233 Vold Dr. Waterloo IA 

Phone: 319-235-5090 

Also available at HCC 

Student Health Clinic 

Grundy Hall Room 215 

Phone 319-296-4224 

 

Allen WH of Cedar Falls 

3316 Cedar Heights Dr Ste B 

Cedar Falls IA 

Phone: 319-266-1349 

 

Allen WH Independence 

Buchanan County Health Ctr 

1600 1st St East Independence 

Phone: 319-334-7005 

 

Allen WH Waverly 

91 E Bremer Ave. Waverly  

Phone: 319-352-1591 

 

Covenant Women’s Health 

2710 St Francis Dr Ste 210 

Waterloo IA   

Phone: 319-272-5000 

 

Walk-in Medical Clinics  

In Cedar Falls   

 

Urgent Care Center CF 
(Walk - in clinic. Insurance billed) 

Mon – Sun. 8am-8pm  

Holidays 8am – 2pm 

Prairie Medical Park 

4612 Prairie Prky Cedar Falls  

Phone 319-553-0828 

 

Convenient Care Cedar Falls 
(Appointments preferred, walk-ins 

welcomed, Insurance billed)  

Mon-Fri 5pm – 8pm 

Sat 9am – 5pm Sun 1pm – 5pm 

226 Bluebell Rd Cedar Falls IA 

Phone 319-575-5800 

 

 

 Pediatric Medical and MH 

Clinics  

 

Success Street Clinics 
(Sliding fee Scale, Insurance, Title 19) 

West High School 319-433-2780 

East High School 319-433-2446 

Logan Mid School 319-291-2674 

 

Medications 

 

Partnership for Prescriptions 

Assistance 

Phone 1-888-477-2669 

 

IA Dept of Human Services 

(Medicaid) 

1407 Independence Ave  

1st Floor Waterloo  

Phone: 319-291-2441 

 

BHC Central Point of 

Coordination 

1407 Independence Ave  

2nd Floor Waterloo 

Phone: 319-291-2624 

 

St. Vincent DePaul 

320 Broadway Ave Waterloo IA 

Phone: 319-232-3366 

 

Salvation Army 

89 Franklin St Waterloo IA 

Phone: 319-235-9358 

 

Veterans Affairs 

 (Veterans Only) 

1407 Independence Ave  

1st Floor   Waterloo IA  

Phone: 319-291-2512 
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Mental Health Needs 

 

Black Hawk Grundy Mental 

Health 
(BH or Grundy residents only,  

Sliding Fee, Insurance, Title 19) 

3251 W 9th St Waterloo IA 

Phone: 319-234-2893 or 

1- 800-583-1526 

 

Peoples Comm Health Clinic 
(Sliding fee scale, Insurance, Title 19) 

905 Franklin St Waterloo  

Phone: 319-272-4300 

 

Covenant Clinic Psychiatry 

(Insurance, Title 19) 

2750 St Francis Dr Waterloo IA 

Phone: 319-272-8922 

 

Covenant Psychiatry CF 

2808 Orchard Dr  

Cedar Falls 

Phone: 319-268-9700 

 

Psychiatric Associates 

(Insurance, Title 19) 

148 West Dale St Waterloo IA 

Phone: 319-233-3351 

 

Families First 

(Insurance, Title 19) 

501 Sycamore St Ste 738 

Waterloo IA 

Phone:  319-433-0395 

 

STI/HIV Testing 

  

Black Hawk Cty Health Dept 

1407 Independence Ave  

5th Floor Waterloo 

Phone:  319-291-2413 

 

Family Services 

 

Iowa Dept of Human Serv 

1407 Independence Ave 1st Flr 

Waterloo Phone: 319-291-2441 

 

Domestic Abuse Assistance 

 

Seeds of Hope 

2055 Kimball Ave Ste 350 

Waterloo IA 

Phone: 319-272-1400 or 

 1-888-746-4673 

(24 hour crisis line) 

 

Civil Legal Services 

 

Iowa Legal Aid 

607 Sycamore St Ste 708 

Waterloo IA 

Phone: 319-235-7008 or 

1- 800-772-0039 

 

Food 

 

Northeast Iowa Food Bank 

106 E 11th St Waterloo IA 

Phone: 319-235-0507 or 

1- 800-NEIFB4U 

 

St. Vincent DePaul 

320 Broadway Ave Waterloo IA 

Phone:  319-232-3366 

 

Salvation Army 

89 Franklin St Waterloo IA  

Phone: 319-235-9358 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Child Care Assistance 

 

Child Care Resources and 

Referral 

Exceptional Persons Inc 

460 Ansborough Ave Waterloo 

Phone:  319-232-6671 

 

Iowa Dept of Human Services 

1407 Independence Ave  

1st Floor   Waterloo  

Phone:  319-291-2441 

 

Tri-County Health Start 

205 Adams St Waterloo IA 

Phone:  319-235-0383 

 

Dental Care 

 

Hawkeye Dental Clinic 

Hawkeye Community College 

Grundy Hall (Lower Level) 

Phone: 319-296-1030 

 

Peoples Comm Health Clinic 
(Sliding fee scale, Insurance, Title 19) 

905 Franklin St Waterloo  

Phone: 319-272-4300 

  

 

QUITLINE IOWA 

1-800-QUIT-NOW 

           (784-8669) 
WWW.QUITLINEIOWA.ORG 

 

 

SUICIDE PREVENTION 

CRISIS LINE 

1-800-273-8255 
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