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Dear  Onl i ne St udent :  
 
Wel come t o Hawkeye Communi t y Col l ege Onl i ne Lear ni ng.   The Onl i ne Cour se i n whi ch you 
have enr ol l ed i s one of  sever al  t hat  Hawkeye i s of f er i ng t hi s t er m,  pr ovi di ng f l exi bi l i t y 
and conveni ence t o you.    
 
You will need to follow specific procedures to get into your course.  Please see the next page for 
instructions (Steps 1 – 6) on how to access your online course.  PLEASE READ COMPLETELY! 
 
Your  Hawkeye i nst r uct or  wi l l  be your  gui de and f aci l i t at or  f or  t he onl i ne cour se.   You 
shoul d cont act  your  i nst r uct or  any t i me you have quest i ons about  t he cour se,  assi gnment s,  
exams,  or  woul d l i ke cl ar i f i cat i on of  any i nf or mat i on i n your  t ext book.   Cal l  ( 319)  296-
2320 or  t ol l  f r ee 1- 800- 670- 4769.   The i nst r uct or  i s her e t o assi st  and gui de you t o 
successf ul  compl et i on of  t he cour se.  
 
By now you may have al r eady or der ed your  textbooks,  i f  not ,  pl ease cont act  t he Hawkeye 
Bookst or e,  or  cal l  1- 800- 670- 4769,  ext ensi on 1403.   Mast er Car d,  Vi sa,  and Di scover  ar e 
accept ed,  and t he books can be sent  t o you t hr ough t he mai l .   
 
I n many ways t he onl i ne cour se wi l l  be like a traditional class i n t hat  you wi l l  have a t ext ,  
t opi c i nf or mat i on wi l l  be pr esent ed on t he Web,  gr oup di scussi ons wi l l  be hel d,  and you 
wi l l  have assi gnment s t o compl et e f or  t he i nst r uct or .   I n addi t i on you wi l l  have exams,  
and you wi l l  r ecei ve a gr ade and cr edi t  f or  successf ul l y compl et i ng t he cour se.   I n some 
ways an onl i ne cour se i s har der  t han a f ace- t o- f ace cour se,  and r equi r es one t o be an 
i ndependent  and sel f - mot i vat ed l ear ner .   Onl i ne cour ses ar e not  sel f - paced cour ses;  check 
t he syl l abus f or  when assi gnment s and i nf or mat i on i s due.  
 
The onl i ne cour se wi l l  be different from a traditional class i n t hat  you can par t i ci pat e i n t he 
conveni ence of  your  own home or  at  any si t e wher e you have access t o t he I nt er net ,  and at  
any t i me of  day t hat  you choose.   You can al so r ecei ve hel p f r om your  Hawkeye i nst r uct or  
on a one- t o- one basi s t hr ough t he cour se,  e- mai l  or  phone.  
 
Most  of  t hese onl i ne cour ses car r y t hr ee or  f our  semest er  hour s of  cr edi t  t hat  may be 
appl i ed t o your  pr ogr am of  st udy or  degr ee at  Hawkeye.   These cr edi t s may al so be 
t r ansf er r ed t o ot her  col l eges and uni ver si t i es i f  you choose t o pur sue a hi gher  degr ee.  
 
What ever  your  f ut ur e pl ans,  we ar e ver y gl ad you chose t o enr ol l  at  Hawkeye Communi t y 
Col l ege i n t hi s onl i ne cour se.   We wi sh you t he best  of  l uck.   Pl ease f eel  f r ee t o cal l  
me at  319/ 296- 4022 or   
( 1- 800- 670- 4769,  ext .  4022)  any t i me you have quest i ons or  woul d l i ke t o r ecommend a 
f ut ur e onl i ne cour se.    
 
Si ncer el y,  
 
 
 

REMEMBER:   You need t o l og i n wi t hi n t he 
f i r st  3 days of  cl asses (By end of day on Wed., 

January 13.  
 

NOTE:   Your  cour se i s avai l abl e t he f i r st  day of  cl asses,  
Monday,   Januar y 11.    

I f  you do not  f i nd your  cour se,  pl ease cal l  t he Ser vi ce Request  
Li ne
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Dawn L.  Fr at zke,  Di st ance Lear ni ng Coor di nat or ,    
            Regi on VI I  I CN Schedul er  & RTC Coor di nat or  
Di st ance Lear ni ng Depar t ment  
 
 
 
  

 
DIRECTIONS FOR ONLINE COURSE STUDENTS 

 
NOTE:  Your course will be available when the course term starts:  January 11, 2010 

 
Make sur e t hat  you pur chase your  t ext  book,  si nce some of  t hese cour ses may r equi r e an 
access code ( pr ovi ded wi t h your  t ext )  i n or der  t o get  i nt o t he cour se.   I f  t hi s i s t he 
case,  your  i nst r uct or  wi l l  pr ovi de i nf or mat i on about  usi ng t hi s access code.  
 
1.   Al l  i nf or mat i on wi l l  be sent  t o you vi a your  Hawkeye e- mai l  account  bef or e cl asses 
begi n ( al l  Hawkeye 
     Communi t y Col l ege st udent s enr ol l ed i n HCC cour ses r ecei ve a Hawkeye e- mai l  
account ) .   You can 
     f i nd your  e- mai l  addr ess by goi ng t o our  websi t e,  www. hawkeyecol l ege. edu and cl i ck 
on St udent   
     E- mai l  i n t he upper  r i ght  cor ner .    
 
 2.  To access your  cour se( s)  go t o ( and bookmar k)  t he Angel  Lear ni ng Management  Syst em at  
     ht t p: / / angel . hawkeyecol l ege. edu.  I f  you need addi t i onal  hel p wi t h your  ANGEL account  
cal l  t he   
     Academi c Suppor t  Cent er  at  319- 296- 4029,  t he Ser vi ce Request  l i ne at  319- 296- 4415,  or  
go t o  
     ht t p: / / www. hawkeyecol l ege. edu/ cur r ent St udent s/ l ogi ns. aspx f or  assi st ance.  
 
3.   Your  ANGEL user  name i s i dent i cal  t o your  e- mai l  ( in most cases this will be your 
firstname.lastname) .    
 
4.   Your  i ni t i al  passwor d i s your  si x di gi t  bi r t h dat e ( i . e.  i f  your  bi r t hday i s Januar y 
17,  1962 i t  i s 011762) .    
     I f  you’r e a r et ur ni ng st udent  of  ANGEL,  your  passwor d has not  changed.    
 
     Pl ease keep your  passwor d i n a saf e l ocat i on as t he col l ege cannot  r eset  your  
passwor d.   I f  you  
     f or get  your  passwor d cl i ck on “f or got  passwor d” under  t he l og i n ar ea i n ANGEL.  
                      
5.   Once you’r e l ogged i n you wi l l  see your  name on t he upper  r i ght  cor ner ,  and t he 
l i st i ng of  cour se( s)  i n 
     t he Cour ses Nugget  on t he l ef t - hand si de.   ( NOTE:   The l i st i ng wi l l  not  show your  
cour ses unt i l  t he 
     st ar t  dat e of  when t he t er m begi ns. )  
 
6.   Once l ogged i n,  you can i mmedi at el y access your  syl l abus f r om t he RESOURCE t ab.   
Pl ease r ead 

It is very important that you follow these steps to 
begin your course! 
 
Your course(s) begin January 11, 2010. 
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     t hor oughl y t o know how t o cont act  your  i nst r uct or ,  t o see i f  an i ni t i al  e- mai l  f r om 
you i s r equi r ed,  and  
     what  assi gnment s ar e expect ed f r om you by your  i nst r uct or  and  t he compl et i on dat es 
expect ed.  
 
7.   St udent  Tut or i al :   Once you’r e l ogged i n,  a st udent  t ut or i al  i s avai l abl e by cl i cki ng 
on t he Quest i on ( ?)  
     But t on on t he l ef t  hand- navi gat i onal  panel .  
 
8.   For  Techni cal  Suppor t ,  cal l  t he Ser vi ce Request  l i ne at  319- 296- 4415 or  e- mai l  
      angel @hawkeyecol l ege. edu.  
      

NOTE:  All Hawkeye Community College students enrolled in HCC web courses receive a  
Hawkeye e-mail account.  All correspondence from now on will be via your e-mail account.  

 
Thank you f or  enr ol l i ng at  Hawkeye Communi t y Col l ege!  

The Di st ance Lear ni ng Depar t ment  -  319/ 296- 4022 


